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Purpose 
This job aid describes how to clear cache and cookies from either Chrome or Edge browsers. These are 
the recommended browsers for the Commonwealth Technology Portfolio (CTP), Planview.    

 
Responsibility 
You may be asked to try clearing your cache when you have random, unexplained issues with the CTP.    

 

Chrome 
1. From Chrome browser, click on the three vertical dots to open the Customize and control Google 

Chrome menu. 

2. Go to Settings. 

 
 

How to Clear Cache and Cookies (Chrome and 
Edge) 
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3. Select Privacy and Security and Clear browsing data.   

 
 

4. Select the Time Range of All time. 

5. Select Browsing History (optional), Cookies and other site data and Cached images and files.   

6. Click on the Clear Data button. 
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Edge   
 

1. From the Edge browser, click on the three horizontal dots to open the Settings and more (Alt +F) menu. 

2. Go to Settings. 
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3. In the left panel, under Settings, select Privacy, search, and services. 

 
 

4. Under Clear Browsing data, click Choose what to clear. 
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5. Under Time Range, select All time. 

6. Select Browsing History, Cookies and saved website data and Cached data and files. 

 
 

7. Click the Clear now button. 
 


